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Performed hand hygiene and donned PPE as 

indicated for needed isolation precautions. 

    

Introduced self to the patient.     

Verified the correct patient using two 

identifiers.  

    

Assessed the patient for signs and symptoms 

that may precede violence. 

    

Assessed the patient for signs and symptoms 

of depression, such as feelings of 

hopelessness, sadness, and lack of pleasure in 

activities that were formerly pleasurable. 

    

Assessed the patient for alcohol or drug 

intoxication or withdrawal.  

    

Assessed the patient for possession of a 

weapon or an object that might be used as a 

weapon.  

    

Assessed the patient for a history of violence 

to self or others. 

    

Explored recent losses.      

Assessed the patient for demographic risk 

factors, including exposure to domestic 

violence and a history of abuse, neglect, 

bullying, or being bullied. 

    

Assessed the patient for specific allergies and 

contraindications to receiving medications and 

advised the practitioner accordingly. 

    

Assessed the patient’s perceived support 

systems and ability to access support. 

    

Assessed the patient’s previous methods of 

anger expression and ability to manage anger 

and frustration.  

    

Assessed the patient for suicidal or homicidal 

ideation or thoughts of self-harm. Used an 

organization-approved standardized tool for 

suicide assessment. 

    

Assessed the need for a psychiatric 

practitioner consult and sought a consult as 

appropriate. 

    

Performed hand hygiene and donned 

appropriate PPE based on the patient’s signs 

and symptoms and indications for isolation 

precautions. 

    

Explained the strategies to the patient and 

ensured that he or she agreed to treatment. 

    

Used a calm, clear tone of voice when 

addressing the patient. 
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Used assertive “I” statements and active 

listening to engage the patient in therapeutic 

communications.  

    

Used a self-assured, empathetic, 

nonaggressive posture when communicating 

with the patient. 

    

Maintained adequate eye contact, but avoided 

excessive eye contact, which could be 

interpreted as challenging.  

    

Removed or secured potential weapons in the 

environment. 

    

Maintained adequate distance from the 

patient, respecting his or her personal space. 

    

Administered antianxiety and antipsychotic 

agents as needed.  

    

Matched anger management coping 

interventions to the patient’s needs, interests, 

and abilities. 

    

Focused on the patient’s strengths by 

identifying areas in which the patient had 

positive coping skills and success in facing 

challenges. 

    

Monitored the patient for healthy coping skills 

and reinforced the use of appropriate 

expressions of anger. 

    

Provided privacy and decreased environmental 

and emotional stimulation for the patient who 

was angry.  

    

Communicated frequently with health care 

team members regarding the patient’s needs 

and anger issues to ensure consistent team 

member actions and responses.  

    

Monitored the patient’s behaviors to ensure 

that he or she demonstrated positive coping 

skills and avoided self-harm. 

    

Assessed, treated, and reassessed pain.     

Removed PPE and performed hand hygiene.     

Documented the strategies in the patient’s 

record. 

    

 

Learner: ___________________   Signature: __________________________ 
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