
Information about Thailand 
 
Geography 
Thailand is located in the heart of South East Asia, making it one of the most accessible Asia’s destinations, 
and a gateway into the newly developing economies of Indochina –Lao PDR, Myanmar, and South China. 
Currently, international carriers fly into or through Bangkok from across the globe. Its location is indeed one of 
its strongest selling points as a destination for international conferences.  
The country is divided into four major zones – Central and East, North, Northeast, and the South. Each zone 
has its one distinct geographical,cultural and historical diversities. The largest – Thailand’s heartland is the 
Central and East Zone, is also its most fertile farming area. More importantly, its unique appeal is in its rich 
history which dates back into the 18th century and the beauty of its eastern shorelines. The attraction of the 
North is its natural beauty manifested in stupendous mountain ranges, breathtaking waterfalls and rivers, 
combined with the charming culture and history of the ethnic hill tribes. A distinctly intriguing destination in 
itself is the Northeast – popularly known as Isan – where many remains of Stone Age and Bronze Age 
architecture testify to its legacy of the great Khmer Empire. As for the South, its outstanding appeal is the 
beauty of its coastline, especially the breathtaking Andaman Sea, with its sandy beaches, offshore islands, and 
a rugged hinterland of mountains and forests.  
 
Economy 
Thailand’s economy is export-oriented, with exports accounting for over 60 percent of its GDP. It is the 
second largest economy in South East Asia after Indonesia. At point of writing, the exchange rate of one USD 
is 30 Thai Baht. Sustenance from a huge domestic market, combined with domestic stimulus and export 
revival initiatives, are some of the factors that have helped Thailand in its efforts to rally against challenging 
times. These factors will continue to help Thailand’s road back to recovery in tandem with the global 
economic situation. 
 
Language 
Thai is the national language. English becomes more and more widely spoken. Service staff in hotels, up-scale 
shopping malls, and restaurants is able to communicate in English. 
 
Political System 
The politics of Thailand currently takes place in a framework of a constitutional monarchy, whereby the 
Prime Minister is the head of government and a hereditary monarch is the Head of State. 
 
 



Religion 
The national religion of Thailand is Buddhism and Thailand is one of the strongest Buddhist countries in the 
world. Ninety percent of its population is Buddhists with the rest practicing religions like Islam, Christianity, 
Hinduism, and other faiths, all of which are allowed freedom of expression in Thailand. Buddhism continues 
to have a strong influence on the lives of the Thai people. 
 
Banking Hours 
Official banking hours are from 8:30 a.m. to 3:30 p.m., Monday to Friday. Banks are closed over the weekend 
and on bank holidays which are notified by the Bank of Thailand. Licensed banking outlets in department 
stores and shopping malls open daily from 10:00 a.m. to 8:00 p.m. on Monday to Friday and from 10.00 a.m. 
to 8.00 p.m. on Saturday and Sunday. Major banks operate currency exchange centers in most tourist areas 
from 07:00 a.m. to 9:00 p.m., seven days a week, including holidays. 
 
Business Hours 
Government offices are opened from 8:30 a.m. to 4:30 p.m. on Mondays to Fridays. Business hours are from 
8:00 or 8:30 a.m. to 5:00 p.m. on Monday to Friday and half day on Saturday from 8:30 to noon. Most 
department stores operate from 10:00 a.m. to 9:00 p.m. on Monday to Friday and from 11:00 a.m. to 9:00 
p.m. over weekends, while some pharmacies are open throughout the night. Most restaurants serve from 7:00 
a.m. to 9:00 p.m., though some are open past midnight or 24 hours. 
 
Currency 
Service counters for money exchanges can be found in the airport, hotels, and shopping malls. The Thai 
currency is the BAHT. Paper denominations include the 1,000 Baht note (grey), the 500 Baht note (purple), the 
100 Baht note (red), the 50 Baht note (blue), and the 20 Baht note (green). Coins comprise ten Baht coin, five 
Baht coin, two Baht coin, and the one Baht coin. Thereafter, the one Baht is broken down into 50 stang (half 
of a Baht) and 25 stang (quarter of a Baht).  
Major foreign currencies can be exchanged for Thai Baht with banks and authorized money changers. Major 
credit cards are also widely accepted. The most commonly accepted cards are VISA and Master Card, 
followed by AMEX, Diners, and JCB. 
 
Climate 
Thailand has a tropical climate with three seasons: summer (hot and dry) from March through May, rainy (hot 
and wet) from June to October, and winter (cool and dry) from November through February. The average 
annual temperature is 29 degrees Celsius (84 degrees Fahrenheit), with summer highs topping 38 degrees 
Celsius (100 degrees Fahrenheit) and winter lows reaching 20 degrees centigrade (68 degrees Fahrentheit). 



 
Communications – Mobile Phones 
To use mobile phones in Thailand, simply arrange for international roaming. Alternatively, there are also 
service counters in the airport (after Check Out and Customs) where it is possible to obtain mobile phone 
services. The leading service providers in Thailand are AIS, DTAC, and TRUE MOVE.  
To direct dial a foreign number from a private phone, dial 001 or 009 + country code + area code + 
telephone number. To makeinternational calls through the operator, dial 100.  
 
Communication - IDD (International direct dialing)  
IDD (International Direct Dialing) service is available in most hotels. Alternatively, there are several options if 
one needs to make an international call – buy an international calling phone card from any inconvenience 
store, or call from an international payphone, using a credit card. 
 
Communications – Internet 
Most hotels now offer Internet access in their guest rooms, and others also are able to offer a Wi-Fi 
connection in common areas; such as, hotel lobbies, restaurants, or swimming pool. Internet services are also 
available at cafes and restaurants in the more up-scale shopping malls where charges start from about 100 to 
150 Baht for the first 15 minutes. 
 
Getting About 
Within the main city hub of Bangkok, commuting is most convenient by the Skytrain (BTS) or the Underground 
(MRT). BTS and MRT stations provide, free of charge, route maps to facilitate getting about. The other option 
is by taxi. A large fleet of new and air-conditioned taxis now ply the streets – they are safe and comfortable. 
Hotels also offer limousine services.  
Outside Bangkok, where organizers are hosting their events, especially for transfers from/to airport, for outside 
dining, optional shopping or tour programs, it would be necessary to contract either minivans or coaches. 
Suppliers; such as, destination management companies and professional conference organizers would be able 
to help find the suppliers. 
 
Electricity 
Electrical outlets are 220 volts, 50 cycles and accept flat-pronged plugs. Not many hotel carry stocks of 
adaptors, and even if they do, they do not have many to spare. Those who need adaptors should bring their 
own for convenience sake. 
 
 



Embassies 
There are about a hundred diplomatic missions in Bangkok. For a listing of these, consult the Ministry of 
Foreign Affairs, located at 443 Sri Ayutthaya Road, Bangkok 10400. Its website is www.mfa.go.th. Then, search 
for Foreign Missions in Thailand: Diplomatic and Consular List. 
 
Visas 
Nationals from over 50 countries* can now enter Thailand either without a visa or a visa applied on arrival, for 
a short period of time. Visitors, who are attending an international conference in Thailand, and who are 
nationals that require a visa, would do well to obtain a letter of reference from the organizer; such as, a 
confirmation letter stating the name, date, and organizer of the conference, and evidentiary proof of the 
payment that has been made, such as registration fee. This would facilitate the application of the entry visa. 
Thailand takes a strict approach to over-stays. Where visitors need to stay on after a conference, for example, 
on a post congress tour, they would need to apply for an extension on their visa. Extensions can be from 14 
days to 30 days depending on the type of entry visa. Applications for such extensions can be made at the 
Immigration Bureau, 507 Suan Plu Road, Bangkok, Telephone +66 (0) 2297-3109 extension 2264-5. Documents 
required to facilitate the application include: photocopy of passport, the return ticket, two photographs, and 
the extension fee. There are also agencies, which are able to offer these services for a fee. The Immigration 
Bureau operates the same time as government offices. 
* For a listing of these countries, visit www.mfa.or.th 
 
Tipping 
Tipping becomes more and more common, especially when good service has been given. Most hotels and 
restaurants add a 10 percent service charge to the bill. Nevertheless, if service has been satisfied, a tip can 
also be added. Taxi drivers do not normally require a tip; however, a tip would be most appreciated for 
satisfactory service. 


