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How would you like to work at the cutting edge of research, science 
and technology?”

That was an invitation that really grabbed my attention before I joined Elsevier as Chief Technology 
Officer at the start of 2022. And I hope it’s one that inspires you to find out more about what we do 
here as well. 

At Elsevier, we’ve always been at the cutting edge. From our strong 
roots in academic publishing to the advanced technology and data 
science we offer to our customers. 

And, as a business with more than 8,000 colleagues, nearly a quarter of 
whom are technologists, there is one thing that unites us: passion.  

of our employees
are technologists

We are passionate about what we do, how we work as a team, and how 
we help our customers.  

We’re a team of builders, big thinkers and problem solvers, and everything that we do is for a 
reason: to help solve our customers’ challenges through the powerful combination of technology 
and data. That’s Technology with Purpose. 

There is so much opportunity for you to grow and develop your 
skills here. In this brochure, you’ll hear directly from members 
of our team: about the work they do and how they do it.  

And this is what it comes down to: if you’re searching for 
a role that allows you to change lives, and a workplace 
where you can thrive by being yourself, then a role 
in Technology at Elsevier might be just what you’re 
looking for. 

Come and join us at the cutting edge of research, 
science and technology. 

Jill Luber, Chief Technology Officer
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PURPOSEFUL WORK WITH REAL-WORLD IMPACT
We’ve grown from our strong roots in academic publishing to the 
advanced technology and data science we offer to our customers today. 

We’re famous for publishing the most recognized scientific journals, and 
our article output accounts for around 18% of global research.

Here are some quick hits about some of our most cherished products.

99% 
of science Nobel Laureates 
have published in Elsevier 
Journals since 2000.

Researchers and healthcare We’re using augmented reality 
professionals rely on our more to provide nursing students with 
than 2,700 digitized journals, immersive clinical experiences. 
including The Lancet (1823) With a headset they can get  
and Cell. Almost all of them real-world experience with  
offer open access options. virtual reality patients.

We have more than 43,000 eBook titles, 
including iconic reference works  
such as Gray’s Anatomy.

Every month, more than 18 million users visit ScienceDirect®, which 
combines authoritative, full-text scientific, technical and health 

publications with smart, intuitive functionality.

18 million users

43,000+

2,700



TECHNOLOGY WITH PURPOSE 

WHY ELSEVIER TECHNOLOGY?
Whether you’re a software engineer, a UX specialist, a data analyst, an 
accessibility expert, or a game designer… if you’re a problem solver who 
would get a kick out of advancing science and improving health outcomes 
for the benefit of society, then a role at Elsevier Technology may be just 
what you’re looking for. Our knowledge, expertise and data put us on the 
front line of positive change. And our Technology team is at the heart of 
this evolution.

OUR TEAM … DELIVERS 
PURPOSEFUL WORK.
Working here means that your work 
matters – it changes lives. And you’ll see 
the real-world impact of your day-to-day 
efforts all the time.

Here’s one example: our platforms 
give the medical community access to 
information they use to save lives, every 
day, around the world. We help make 
sure that research is reliable. We help 
scientists make discoveries. We help 
doctors and nurses improve the lives 
of their patients. Without 
that work, the Covid-19 
vaccine wouldn’t have 
been developed so 
quickly.

OUR TEAM … IS FULL OF  
COLLEAGUES WHO CARE. 
Maybe you’ve worked or studied 
somewhere before and felt that you had 
to play a role, or mask your personality 
traits. Not here. We’re fortunate to 
work with colleagues who are smart 
and committed, with a real diversity of 
backgrounds and experiences. We’re 
building an environment where people 
can thrive by being themselves.

We’re all about the outcomes, not how 
long you spend at your desk. You choose 
how and where you work, so you can 
make the most of a fantastic work:life 
balance that’s right for you.

What’s more, all our colleagues can take 
an additional five days a year which they 
can use helping others as part of our 
Cares program.



OUR TEAM … IS GROWING EVERY DAY.
We’re not flashy – we don’t try to chase 
the latest trends or the latest fashions. 
We’re practical. Everything is focused on 
supporting our customers. That means every
day is different, because you’re working with 
colleagues across our international business 
to simplify complex problems.

That can be challenging, so there’s all the 
support you need to keep developing. For 
a start, we have access to the best tools for 
the job – Kafka, Data Mesh and Delta are 
just some of the words and phrases you’ll 
hear a lot.

 

All our technologists have an additional 
10 development days each year to support 
their own personal development, while our 
training and coaching programs give you 
access to more than 500 courses to help you 
grow.

Our knowledge, 
xpertise and data 
ut us on the front  

ine of positive change”
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WHAT DOES ‘PURPOSEFUL WORK’ REALLY MEAN?
Here, some of our colleagues share their stories of how they found the 
meaning in their work.

It means that if the drug compound they’re A better drug may save 
working on shows similarities to one that has millions of people” already been withdrawn, they can focus on a 
better candidate, saving time and effort. “I became interested in pharmaceutical 

research and technology when my father 
A better research decision, based on reliable was diagnosed with cancer. I read about his 
data and intelligence, results in a better drug medicines’ adverse effects and found the 
that may save millions.business context of health and commerce very 

interesting. 
We’re also working on tools that assess things 
like drug-to-drug interactions and new drug When I joined Elsevier, I discovered an 
safety concepts like safety margins. These tools intellectual and civilized workplace that uses 
not only provide data and information but research, science and cutting-edge technology 
also predictions and estimations that can give to improve health outcomes for the benefit of 
researchers back valuable time when developing society. When you understand that, your work 
new drugs. has meaning.

Elsevier is a friendly environment where At the moment I’m working on a drug 
different perspectives are welcome. I have so information platform that researchers can 
many challenging discussions which, in the end, use to retrieve information from regulatory 
produce good results. We listen to ideas, share documents. 
knowledge, and if we see a chance to make 
something better, we grab it. 

I think psychological safety 
plays an important 
role too. We may 
agree or disagree, 
but we’re all 
committed to 
getting better 
results.”

Ahmet Bektes, 
Senior UX 
Specialist, 
Amsterdam



Our work has given us a 
different insight into our 
users and their needs”

“As a business, we believe in open science, and 
open access to scientific knowledge, so we 
wanted to improve our customers’ experience of
logging into a product by spotting where a flow 
failed to get them to their end goal.

We did this by implementing analytics into ID+
(authentication / authorization).

The challenge was that we had to implement 
analytics throughout the user flows in a system
where not all screens are part of ID+. There wa
also the problem of building up unique events 
for the different use cases in ID+, as there 
wasn’t a huge amount of analytics available.

We resolved the issue by involving the ID+ 
analytics person, our product owner, and some
other developers from the team to have regular
meetings around ID+ AA, and by learning on 
the go with support at times from the Adobe 
Analytics team.

This work has now given us a different insight 
into our users and their needs, and can tell us i
something is wrong with the flow, using alarms
for changes in behavior.” 

Angharad Beazley, Software Engineer
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As a business 
we believe in 
open science”
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WHO WANTS TO STAND STILL? NOT US!
When you’re part of our team, no two days are the same. We pride 
ourselves on giving our people opportunities to learn, develop and to 
challenge themselves.

I enjoy my job because Elsevier is a people-
My role has shifted every oriented business – there’s a great focus on 
couple of years” employee wellbeing and development,  

but we also care deeply about delivering a  
“You don’t need a technology background  great customer experience. 
to have a positive impact in our business.  
I have a non-tech background, but as a process And there’s no shortage of opportunities for 
analyst I’m one of many people from diverse those who stick their hand up. My role has shifted 
backgrounds able to make sure our brilliant every couple of years, giving me experience in 
technology solutions continue to be tailored  various departments, expanding my knowledge 
to what our customers want. and job satisfaction along the way.”

A big part of my role is ‘translating’ 
communications between the different Stefan Slooten, Senior Operational Process 
disciplines involved. To do that you need to  Analyst, Amsterdam
have a good analytical head to boil things down 
to their essence without ambiguous jargon!

One example was the delivery of Elsevier’s 
contact center platform that uses ‘AWS Connect’. 
I co-ordinated between all the stakeholders 
and carefully unpicked the original ‘spaghetti-
like’ contact center configuration to reduce call 
flows from more than 120 variations to two 
standard user journeys.

We now have a system that provides a much 
better experience for our customers and 
service agents.



We get to work with  This project has 
challenged us to new tech all the time” re-evaluate our processes 
and technology so that we can take “Our products run on a large-scale cloud 
full advantage of the platform’s benefits. infrastructure, which was becoming more and 

more complex, and demanding significant 
It’s a bit like when we first moved to the cloud, resources to maintain. We needed a new 

several years ago. We couldn’t do things approach to free up teams to focus on 
the same way anymore. building great products.

We don’t like to sit still in Elsevier, We know that even the smallest 
which means that our engineers get of improvements can lead to big 
to work with new tech all the time. changes, so to enable our engineers 

Sometimes it can be challenging, but to focus on building features to 
it’s fulfilling. And fun.”delight researchers and healthcare 

professionals, we built an automated, flexible, 
self-service infrastructure platform with an 

Chris Marshall, VP Core Engineering, emphasis on the developer experience.
Technology Infrastructure and Operations

This means our developer teams can now solve 
interesting scaling problems in a large cloud 
environment, while our engineers are free 
to immerse themselves in customer-facing 
services and bringing ideas to market more 
quickly without having to worry about our core 
infrastructure.

We don’t like to sit still 
in Elsevier, which means 
that our engineers get to 
work with new tech all 
the time.”



A TEAM OF COLLEAGUES WHO REALLY CARE
Who better to tell you more about the people you might be working 
with than… the people you might be working with?

Our people care deeply about  that retrieves chemistry information and data 
from published literature, including journals what they do and how they  
and patents. In less than a year we overtook our 

can improve things” number one competitor in this space and hugely 
reduced the time it takes to onboard new patents. 

“Elsevier has a culture that is welcoming, diverse 
What’s more, I have the privilege of (and accepting of diversity) and dedicated to 

working with some of the cleverest learning and growth. If you want to work 
and most engaged people I have at a place that will support and nurture 

ever worked with in my 25-year you and your career, help you to 
career in software development. learn and deliver your objectives, 
They care deeply about what then Elsevier is the perfect place 
they do and how they can to be.
improve things – both in terms 
of software and processes.” Most technology companies 

reinvent functionality that’s 
already available, and in much 

Pascal Harris, Technical the same way. Elsevier delivers 
Engineering Manager, UKsomething new, which is of benefit 

to the world; it listens to developers 
in a very collaborative way and provides 
everyone with the safe space they need to 
make suggestions and experiment with 
improvements. That means we can really 
innovate and provide our customers in 
healthcare with products they love and the 
knowledge they need.

I manage the team that develops the software 
platform underpinning the data platform we 
sell to our customers. A properly architected 
software platform means we can build and 
support more services and deliver what our 
customers need – faster and more efficiently.

I’m particularly proud of the work we did to 
deliver RCC (Reaxys Content Catalyst), a tool 
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Our colleagues in Ukraine 
brought an infectious level of 
passion and drive”

“Clinical Key Student Clinical Cases (CKSCC) 
is a case-based learning environment that 
provides interactive, virtual clinical cases that 
reflect authentic patient scenarios. 

The team responsible for its development 
launch is global, involving collaboration 
between colleagues based across Europe, 
North America, Australia / New Zealand and 
India, all mindful that patience and compassion 
are needed when working across cultures. 
More than that, people are at the heart of our Gradually the team members were able to return 
business. to work, despite many relocating to different 

areas of their home country. Each day they 
At the time of the invasion of Ukraine, 11 out of brought a level of passion and drive that was 
16 developers working on the project were based infectious across the global team.
in Ukraine as contractors for an external vendor.  

The team in Ukraine continues to be supported, 
Despite the fact that they were not full-time and their safety and wellbeing is placed above the 
Elsevier employees, they played an incredibly needs of the project.”
important part in the project development and 
delivery. Our number one priority was their 
wellbeing and safety. Frankie Doherty, Health Markets 

Technology PMO
We set up a daily communication channel so 
the global team could support our colleagues 
in Ukraine. One example was the Project 
Engineering Lead, who checked in daily (or, as 
regularly as the Ukraine team could manage) 
on welfare. 



GET IN TOUCH
elsevier.com/about/careers 

linkedin.com/company/elsevier/
twitter.com/ElsevierConnect 

youtube.com/c/elsevier 

facebook.com/ElsevierConnect

See how we support diversity in tech

https://www.elsevier.com/connect/the-power-of-women-in-technology

