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COUNTER Reports 
Since mid-January, ScienceDirect customers are able to access the same content on Journal Branded 

Solutions (JBS) sites as they are entitled to directly on ScienceDirect (via IP authentication, abbreviated 

as SD). JBS sites offer access to full-text content via dedicated websites (e.g., TheLancet.com, 

GastroJournal.com, Cell.com; with the reports indicated as “JS”) as well as through a journal-specific 

mobile app (e.g. the Lancet, Cell Press; with reports abbreviated as JM). Elsevier offers COUNTER reports 

for full-text access types: SD, JM and JS.  

In March 2017, full text retrieval via APIs by title is added to the COUNTER reports. As of March 2013, 

API usage is reported in the COUNTER JR1, JR1GOA, JR5 and BR2 reports if the usage is not for TDM. If 

the usage is for TDM, the full text retrieval is reported in COUNTER TDMJR1. 

JR1 Number of Successful Full-Text Article Requests by Month and Journal 

SD, JM, JS, non-TDM API 

Journal Report 1 (JR1) highlights the total number of successful full-text article requests by month and 

by journal. Librarians commonly use JR1 metrics to analyze user activity across online journals to which 

their institution provides access. 

JR1 GOA Number of Successful Gold Open Access Full-text Article Requests by Month and 

Journal 

SD, JM, JS, non-TDM API 

For librarians making financial investments in open access article processing charges (APCs), COUNTER’s 

Journal Report 1 GOA (JR1GOA) may be of interest by calling attention to well-used open access 

publications. 

JR2 Access Denied to Full-text Articles by Month, Journal and Category 

SD 

Journal Report 2 concentrates on a different context: access denied to full-text articles by month, 

journal and category. The report reveals unsubscribed or inaccessible journals that users are trying to 

connect to through the library. These stats are often referred to as content “turnaways”, which may be 

recorded on a vendor platform. 

JR5 Number of Successful Full-Text Article Requests by Year-of-Publication (YOP) and 

Journal 

SD, JM, JS, non-TDM API 

Librarians who wish to examine usage data for a specific publication year, or number of years, for a 

journal title can use the Journal Report 5 (JR5), which details total number of successful full-text article 

requests by year of publication (YOP) and journal. 

BR2 Number of Successful Section Requests by Month and Title 

SD, non-TDM API 

As the majority of publishers’ sites present book content at a “section” level (e.g., providing book 

chapters or encyclopedia entries in individual files), COUNTER Book Report 2 (BR2) measures the total 

number of successful section requests by month and title. 
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BR3 Access Denied to Content Items by Month, Title and Category 

SD 

BR3 usage statistics show users who click on book content that cannot be retrieved, which in turn can be 

used by librarians to evaluate unmet demand. 

TDM JR1 Number of Successful Full-Text Article Requests related to TDM activity, by 

Month and Journal 

TDM API 

This reports the full-text sage via APIs that are intended for text and data mining. 

 

Metrics Glossary 
API 

APIs are application programming interfaces, which can be used to access Elsevier data externally from 

the Elsevier products and websites. For example, Text Retrieval APIs can be used for extracting full text 

for Text and Data mining (TDM) or for extracting metadata. Non-TDM APIs can be used to search 

metadata. 

Article DOI 

A Digital Object Identifier (DOI) registered at the article level and used as a unique identifier for that 

particular work. 

Book 
 A non-serial publication of any length available in print (in hard or soft covers or in loose-leaf format) or 
in electronic format. Sometimes referred to as a monograph. 
 
Book DOI 

A Digital Object Identifier (DOI) registered at the title level and used as a unique identifier for that 

particular work. The book’s ISBN (international standard book number) may be used for this purpose. 

Full-text article  

The complete text, including all references, figures and tables, etc. of a published (often peer-reviewed) 

article, plus links to any supplementary material published with it.  

Gold open access  

Access to an article either made immediately open upon publication and at no charge to the user, or is 

delayed for a specified period of time after which access is made openly available at no charge to the 

user. 

ISBN (International Standard Book Number) 

 A unique 13-digit number used to identify a book.  

 

ISSN (International Standard Serial Number) 

 A unique 8-digit number used to identify a journal (also used for periodicals of all kinds, including 

newspapers, annual publications, magazines, collections, websites, databases, blogs, etc.).  
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Journal 

 A serial that is a branded and is a collection of original articles within a particular discipline. 

Reference Work  

An authoritative source of information about a subject. Examples: a dictionary, encyclopedia, directory, 

manual, guide, atlas, bibliography or index. Usually used to find quick answers to questions.  

 

Search (Regular)  

A user-driven intellectual query, typically resembles the open search field available on most general 

search engines.  

 

Section  

The first-level subdivision of a book or reference work. For example: a chapter or encyclopedic entry. 

For more information, please visit https://www.projectcounter.org/  

  

https://www.projectcounter.org/
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Non-COUNTER reports 
Note: non-COUNTER reports are for ScienceDirect only, JM, JS nor API usage is included in the non-

COUNTER reports unless specifically stated such as 10a Product usage via API per API type 11a Full-text 

usage per access route.  

SD Journal reports 
4e Journal by access type 

Report shows a journal’s full-text article requests per access type: paid, gold open access or free (i.e., at 

the publisher’s discretion). 

1b Full-text article requests per journal by access type 

Report shows a journal’s full-text article requests broken down per journal per access type: paid, 

Gold/Green open access or free. 

1c Abstract usage per journal 

This report shows the usage of the following formats for a journal’s articles: abstracts, and abstracts and 

references per journal. 

1f Full-text article usage per journal for all groups 

This report is only available to Elsevier accounts and to super accounts. This report gives the usage for all 

groups within an account or for all accounts within a super account in one overview. Usage is shown per 

year. 

 

Metrics Glossary 

Access types 
There are three access types: paid, Gold open access and free. 

Free 

Content that is open for everyone at an account such as during a trial or promotional access period, as a 

sample copy or as an open archive. 

Gold open access 

Access to an article is given either immediately upon publication and at no charge to the user, or after a 

specified period of time expires and access to an article becomes open at no charge to the user.  

Paid 

All content for which the customer has paid. 
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SD Book reports 
2b Full-text usage per reference work 

Report shows usage of full-text chapters (HTML/PDF) of reference works per title. 

2c Full-text usage per book series 

Report shows usage of full-text chapters (HTML/PDF) of book series per title. 

2d Full-text usage per handbook 

Report shows usage of full-text chapters (HTML/PDF) of handbooks per title. 

2e Full-text usage per Book 

Report shows usage of full-text chapters (HTML/PDF) of Books per title. 

 

Metrics Glossary 
Elsevier Book Series 

Elsevier Book Series present a comprehensive snapshot of the current state of research, building upon 

that foundation over time. They cover topical subjects and review the latest research into methods and 

protocols. 

Elsevier Books 

Elsevier Books are catalysts for new ideas, presenting sustained arguments, differing opinions, nuance 

and complexity. Content lets researchers dig deeper into unfamiliar subject areas, leading them down 

unexpected and often novel avenues of inquiry. 

Elsevier Handbook Series 

Elsevier Handbook Series offer authoritative information of a mature field or particular technique. 

Designed for quick consultation, these handbooks are used by researchers to shape and refine their 

approach. 

Elsevier Major Reference Works 

Elsevier Major Reference Works are one-stop resources for anyone needing to quickly acquaint 

themselves with a new field. Each volume summarizes important research within a discipline, 

highlighting key authors, discoveries, principles and methods. 
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SD Search Reports 
3a Searches and sessions 

Report shows the searches (total searches and federated searches) and sessions of a customer.  

3b Search types 

Report breaks down each search type on ScienceDirect: quick search, advanced search, cluster search 

(i.e., the Refine results column on a ScienceDirect results page) and expert search. 

 

Metrics Glossary 

Advanced search 

The Advanced Search is usage of the search form shown when the user clicks on “Advanced Search” in 

the search menu on the home page. A search is counted when the form is completed and the user clicks 

on the “Search” button or hits the “Enter” key. 

 

Cluster search 

When a user performs a quick search and lands on a search results page, filters are available to refine 

the search. When any “Refine filters” boxes are selected and the “Apply” button is clicked (or “Enter” is 

hit), the action is counted as a cluster search. 
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Expert search 

The Expert Search works with Boolean connectors. A search is counted when the form is completed and 

the user clicks on the “Search” button or hits the “Enter” key. 

 
Federated search 

A federated search program allows users to search multiple databases simultaneously with a single 

query and from a single user interface. The end user does not select or specify the database(s) being 

searched. 
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Quick search 

Quick search is available on all pages of ScienceDirect. A search is counted each time the search box is 

completed and the user then clicks on the “Submit Quick Search” button or hits the “Enter” key on their 

keyboard. 

Search 

A user-driven intellectual query, typically resembles the open search field available on most general 

search engines.  

Session  

A session is defined as one or a series of consecutive actions by a single user, who is further identified by 

a unique session cookie that is accepted by the user. A session starts the moment a user enters their 

first request and ends after 30 minutes of no activity. Note that the concept of a session does not apply 

to federated search activity. 
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SD General Overview Reports 
4a General Overview 

Report shows usage totals by month for journals, books and full-text documents. 

4b Users, IPs and sessions 

Report shows the number of users (machine cookies), number of logged in users (web IDs). The users 

are split into users with a single session and users with multiple sessions. Furthermore, the number of 

active distinct internet protocol (IP) addresses or ranges. 

4c Usage per day 

Report shows the book and journal usage per day. 

4d Document usage by file type 

Report shows the usage per file type: PDF, HTML, EPub, Mobipocket, abstracts, and abstracts and 

references. 

 

Metrics Glossary 
Abstracts 

When a user is not entitled to the full-text (i.e., no subscription), the user is directed to an abstract of 

the article. This is also counted as a “turnaway” in JR2. 

Abstracts and References 

For older articles, no full-text HTML may be available. In these cases, the user is directed to an enhanced 

abstract version, which is limited to the abstract, tables, figures and references but not the full-text. 

Distinct IPs 

The distinct number of IP addresses that have accessed ScienceDirect during a month. 

EPub 

Full-text usage in EPub (e-reader) format.  

File type 

The format in which content was used. Available full-text formats are PDF, HTML, EPub and Mobipocket. 

Available abstract formats are abstracts, and abstracts and References. 

HTML 

Full-text usage in HTML format. 

Logged in user 

When a user decides to log on to ScienceDirect with a username and password, the user can be 

identified by their web ID. The different web IDs that are active in a particular month are reported as 

“logged in users.” 

Mobipocket 

Full-text usage in Mobipocket (e-reader) format. 

PDF 

Full-text usage in PDF format. 
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Search 

A user-driven intellectual query, typically resembles the open search field available on most general 

search engines.  

User 

A user is defined as a unique machine cookie.  

Users with multiple sessions 

Users who came to ScienceDirect multiple times within a one-month period. 

Users with single session 

Users who only came to ScienceDirect once during a month (i.e., no repeat visits). 
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SD Usage per access route 
11a Full-text usage per access route 

Report highlights the total number of successful full-text article requests by month, by journal and by 

access route (SD, JS, JM, TDM API and non-TDM API usage). 
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SD&SC_API Usage reports 
10a Product usage via API per API type 

This reports the requests via API per API type for ScienceDirect and Scopus 

 

API 

APIs (application programming interfaces) can be used to access Elsevier data externally from the 

Elsevier products and websites. For example, Text Retrieval APIs can be used for extracting full text for 

Text and Data mining (TDM) or for extracting metadata. Other APIs can be used to search metadata. This 

report gives the number of calls to our content and metadata via APIs by type of API.  

 

API Name 

There are 8 types of APIs. 

API types 

API name Platform Example 

Article Retrieval API 

ScienceDirect Returns an article or abstract of an article, 
depending on the user’s entitlements, given a 
document identifier. Article Retrieval API 
response includes links to various resources or 
objects associated with an article. Can be used 
for text and data mining purposes. 

ScienceDirect Query API 
ScienceDirect Allows user to search ScienceDirect content 

based on specified search criteria. 

Full-Text Entitlement API 

ScienceDirect Returns a usage report based on the account’s 
ScienceDirect holdings. Data is delivered in the 
Knowledge Base and Related Tools (KBART) 
format. 

Object Retrieval API ScienceDirect Returns objects associated with a full-text article. 

Scopus Query API Scopus Allows user to search Scopus abstracts based on 
a specified search criteria. 

Abstract Retrieval API Scopus Scopus abstract for a specified document(s), 
which includes links to various resources 
associated with an abstract, such as author and 
affiliation profiles. 

Author Retrieval API Scopus Author Retrieval: Scopus author profile for a 
specified author(s). 

Abstract Citation Count 
Metadata API 

Scopus Scopus cited-by count image for a specified 
Scopus document(s). 

Author Search API Scopus Allows user to search Scopus author profiles 
based on a specified search criteria. 

Abstract Citation Count API Scopus Scopus cited-by count image for a specified 
Scopus document(s). 

Affiliation Retrieval API Scopus Scopus affiliation profile for a specified 
affiliation(s). 
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Affiliation Search API Scopus Allows user to search Scopus affiliation profiles 
based on a specified search criteria. 

 

 

Application name 

The name that the developer has assigned to the API. 

API Category 

The main purpose of the API: Academic TDM; Citation Count; Federated Search; Other; Research 

Performance Tracking; SD Repository Integration. 

 


