
Engage, Educate, 
Empower.

Patients
Patients are more committed to their care 
plans when they understand their options 
and participate in the decisions. Keeping 
them engaged helps them stay focused, 
which leads to better outcomes. Our patient 
engagement solutions help you inform 
and interact with your patients in easy-to-
understand and fun ways. 

Healthcare Executives
By providing patients with educational 
materials, the right patient engagement 
solution can help you meet federal 
Meaningful Use requirements and quality 
initiatives. You can also reduce costs, as 
the estimated annual cost of low health 
literacy to the U.S. economy is $106–$238 
billion.1 For example, when patients are 
appropriately prepared for surgery—what 
not to eat, which vitamins to take or avoid, 
and so on—the result will be fewer canceled 
surgeries. And, it’s a fact that better-informed 
patients are less likely to be readmitted. 

Care Team
Today’s patient is a powerful consumer that 
takes a much more active role in where 
they get their care, and the primary reasons 
they select a provider are convenience and 
patient experience. Our patient engagement 
solutions can help you build relationships 
with these powerful consumers and increase 
overall patient satisfaction. Not to mention, 
our solutions make it easy for everyone in 
the care team to be aware of the information 
received by and collected from their patients.

When patients are actively engaged in their own healthcare, the benefits go well beyond simply 
encouraging better-prepared, highly-aware consumers. In fact, both patients and providers 
benefit. Enhanced patient engagement helps:

Elsevier can help you bring  
patient engagement to the next level.

1 Vernon J, Trujilo A, Rosenbaum S, DeBuono B. Low Health Literacty: Implications for National Health Policy. University of Connecticut. Storrs, CT: National Bureau of Economic Research; 2007.
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So how do you engage patients?
The three key components of effective patient engagement are: keep 
patients informed, help them build a strong relationship with you, 
and empower them to take charge of their healthcare. Here’s how 
Elsevier Patient Engagement helps you fulfill these components.

And where do you engage them?
With solutions that allow easy access on mobile devices, computers, or bedside TVs, patients can be engaged virtually anywhere:

DATA COLLECTION BY TONIC
If you can engage patients with a fun, fast way to collect data from 
them, you’ll have more accurate data that supports improved care 
and raises patient satisfaction.

INTERACTIVE PATIENT EDUCATION
You can fuel better patient conversations by sharing graphically 
compelling print and video educational information. The material 
assigned to patients also gets documented in the Electronic Health 
Record (EHR) and can be monitored to verify patient engagement. 

HEALTH LIBRARY 
By providing an online library of clinician-approved, consumer-
facing resources, and making it available to your patients via your 
facility’s website or portal, you can enable and encourage your 
patients to take control of their health, anytime, anywhere.

THE HOME - DISCOVERY 
Patients can search your online health 
library to self-assess symptoms.

HOME - PRE-OPERATION
Patients can prepare for their 
procedure with pre-op education 
accessed through your patient portal, 
and complete a procedure triage on 
the morning of their operation.

IT’S 
EASY!

SEE IT
NOW

CHECK-IN AT THE DOCTOR’S OFFICE 
- ASSESSMENT
Patients receive pre-visit educational 
materials to prepare for their 
appointment, and complete an 
interactive intake form when they arrive. 

APPOINTMENT WITH THE DOCTOR
Patients receive educational resources to 
understand their diagnosis, empowering 
them to share in their treatment 
decision-making.

HOSPITAL-TREATMENT
Patients can watch bedside educational 
videos on their condition and 
medications to help them prepare to 
leave the hospital. At discharge, they 
receive printed educational materials.

HOME - POST-TREATMENT
Patients access educational resources 
through your patient portal and 
complete surveys on satisfaction and 
outcome measurement.
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Discover how Elsevier Patient Engagement solutions can help engage, educate, and empower your patients. 
Visit ElsevierPatientEngagement.com, contact your Elsevier Sales Representative, or call 866-416-6697 today.


