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ADOPT – £3,000 to fund heart check-up camps at a
Medical Centre in Chharba village, India, and open-heart
surgery for one child. www.adoptfoundation.org

AfriKids – £5,700 to support the education of 300 children
at the Zuarungu Children’s centre in Ghana for one year.
www.afrikids.co.uk

Alchemy World – £11,800 to help establish an education
and entrepreneurship coaching drop-in centre for
unadopted children (aged 16+) leaving the Bahar Dar
Orphanage in Ethiopia. www.alchemyworld.org

All Stars Project – £2,777 to support leadership and career
training for young people at the Joseph A. Forgione
Development School in New York. www.allstars.org

Bethesda Foundation – £7,000 to fund publication of a book
on human rights in a South African community with a series
of associated outreach workshops in secondary schools.

BookAid International – £16,800 to support a reading
promotion project in Sierra Leone and Namibia. £3,275 for
urgent repairs to BookAid’s forklift, which is used to sort
and transport books. www.bookaid.org

Booklink – £5,000 to help the charity hire a national book
inspector who will ensure books get to readers in Ethiopia.
Funding will also help produce distribution information
guides for Booklink staff across Ethiopia.

Book Power – £7,500 to produce low-priced tertiary level
textbooks in Business Studies, Catering and Tourism for
university students to advance study in developing nations
in Africa, the Caribbean and the Indian sub-continent.

Children with Aids – £2,400 to support an education
programme that will see young HIV/AIDS infected
Londoners conduct work experience for three days
a week at the charity. www.cwac.org

Concerns of Police Survivors (COPS) – £2,340 to provide
educational scholarships for a child of a fallen law
enforcement officer in various locations in the USA.
www.nationalcops.org

Dyslexia Action – £6,000 to support a Fulfilling Potential
Fund that will provide bursaries for assessment and tuition
for young people from disadvantaged families in the UK.
www.dyslexiaaction.org.uk

Friends of Chernobyl’s Children (Mid Sussex) – £2,500
to bring a disadvantaged child affected by the Chernobyl
disaster from Belarus to Sussex, England for one month
a year over five years on an educational exchange
programme. www.focc.org.uk

Friends United Network (FUN) – £4,850 to cover training
costs for volunteers, staff resources and external trainers to
further FUN’s work fostering outreach to children in London
growing up in socially excluded, lone parent families.

Herald Cancer Association – £670 to help produce an
informative “Breast Cancer” booklet in Chinese, which
will increase breast cancer awareness and knowledge
for Chinese-Americans in the USA. www.cancer.cchc.org

HOPEHIV – £8,500 to help fund the education of Masaka
Primary school – a boarding school in Uganda for orphans
with severe speech and hearing difficulties.

International Law Book Facility – £3,000 to fund the
shipping of three cases of donated law books to legal
professional bodies, advice centres, pro bono groups,
law schools, institutions and individuals in Bangladesh
and Swaziland. www.ilbf.org.uk

Appendix 9 –
Charities we supported centrally in 2006
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Juvenile Court Book Club – £1,500 to support the San Diego
Juvenile Court Book Club programme help pregnant or
parenting teenage girls (who have been victims of abuse
or neglect by their families) to improve their reading skills.

Karuna Trust – £8,500 to help provide shelter, education,
counselling, medical treatment and social support for
young female runaways in Mumbai, India.

Morris Land Conservancy – £1,700 to support a New
Jersey land trust dedicated to preservation and helping
disadvantaged young people learn about the environment
through involvement in community service projects.

National Board of the French Foreign Trade Advisers –
£3,500 to assist in the transport of 4,500 French language
books to universities in developing countries so students
can access important resources to advance their studies.

National Children’s Orchestra of Great Britain – £15,000
to help talented young musicians from disadvantaged
communities in Great Britain attend the 2006 Beijing Music
Festival in October where they will engage with their
Chinese counterparts for an unforgettable life experience.

NPower – £7,500 to upgrade computer technology at
Girls Incorporated, a charity enabling girls in at-risk
situations to reside in positive, nurturing environments.
www.npowerpa.org

Orlando Opera Company Limited – £4,274 to help the
Orlando Opera Company’s educational programme,
which will see 60,000 fifth-grade students benefit from
several performances and also bring art into students’
everyday lives.

PEPY – £10,000 for a Bike-to-School Programme which will
provide bicycles to students in rural areas of Cambodia as
a reward for elementary school graduation and as a means
to access secondary schools. www.pepyride.org

Plan UK – £7,500 towards a new primary school in
Tawaranda, Togo that will increase access to education
for local children.

Reading Quest – £11,500 to fund a Reading Quest tutor
to work with up to 30 children in schools in Barton and
Cutteslowe, UK that will increase literacy levels and
self-esteem of children who for many reasons need
additional support in their learning.

Royal Opera House – £14,000 to support Creative Teachers,
a new project providing primary school teachers around
the UK with skills to lead their pupils in the creation of
an opera, which will give students skills in creativity and
confidence, improving their performance across the
school curriculum.

Saraswathi Foundation – £15,000 to provide a year’s
accommodation to 15 girls at The St Andal Girls Home
foster home in Bangalore which will allow the girls – who
would otherwise be sent away with no home, money and
care – to undertake pre-university study. www.12help.org

Southeast Asian Volunteers Group – £5,000 to help provide
IT training to at least 90 visually impaired young people in
Hanoi, Vietnam, giving them skills enabling them to find
gainful employment.

Special Olympics Great Britain – £2,500 to support the
participation of young people with learning disabilities
in sport, improving their opportunities to enjoy healthy
lifestyles. www.specialolympicsgb.org

Strive – £2,500 to help fund the Academics & Arts
Programme, focused on English language teaching: fluency,
reading, writing and math skills proficiency. www.strive-la.org

Appendix 9 –
Charities we supported centrally in 2006
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The Children’s Society – £5,000 to support the running
of ten ‘Safe in the City’ parenting courses centring on
issues such as child behaviour, adolescence, peer pressure
and how parents can best communicate with their child.
www.childrenssociety.org.uk

The Children’s Trust – £6,250 to help equip a skills
training lab with IT resources for children with brain
injuries at The Children’s Trust; it will form an integral
part of the children’s therapy and education.
www.thechildrenstrust.org.uk

The Great Knights – £5,000 to fund career-focused
scholarships for youth in New York, New Jersey and
Connecticut which provide hands on workshops and
discovery programmes for young people, giving them
the skills necessary to make career and life choices.

The Lapdesk Company – £7,000 to manufacture and supply
around 1,500 Lapdesks to South African children who do
not have access to a school desk. www.lapdesk.co.za

The San Diego Council on Literacy – £1,700 to support two
Literacy Americorps Programme members in delivering
literacy programmes at a primary school and a homeless
shelter in San Diego, which will increase levels of literacy
in children and adults in the San Diego County.

Treloar Trust – £7,500 to help construct a Hall of Residence
and an independence flat for severely disabled children.
This will replace existing accommodation which was built
in the 1960s and is no longer adequate. www.treloar.org.uk

UK Career Academy Foundation – £5,000 to support the
London UK Career Academy in spreading their Career
Academy programme to 60 students of four schools
throughout the London region, helping to provide teaching
and learning resources.

UNICEF – £5,100 in support of aid for victims of the
Indonesian Earthquake. www.unicef.org

University of Central Florida Foundation – College

of Education – £12,500 to assist in the construction
of the National Reading Center, which will be a resource
for those interested in the art and science of teaching
reading, Florida. www.ucf.edu; www.Foundation.ucf.edu;
www.eduction.ucf.edu

Vereniging Wereldkinderen (Working group:

Pleegzorg Xining) – £7,000 to support the Pleegzorg Xining
foster care programme which provides care for children in
the Xining Children’s Home, Qinghai, China, most of whom
are disabled. www.pleegzorgxining.nl; www.wereldkinderen.nl

Voluntary Service Abroad (VSO) – £2,000 to support a
Disabilities Empowerment Programme in Kenya which
places international volunteer specialists in communities
in Kenya to raise awareness about how to respond to the
educational needs of children with different disabilities.
www.vso.org.uk

Wasaare Jamm International (WAJI) – £3,486 to assist
in the extension of a nursery school in Senegal which will
welcome 80 students a day.

Youth Off the Streets – £2,490 toward Youth Off the Streets
Life Skills Programme, which helps homeless and other young
people in Sydney, Australia gain general skills necessary
to live independently by offering a range of services such
as money management, education, and social development.

Appendix 9 –
Charities we supported centrally in 2006
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We have been asked by Elsevier UK (Oxford), a division
of Reed Elsevier’s UK operations, to assess its use of the
London Benchmarking Group (LBG) model to measure
and report on its corporate community involvement activity
during 2006.

Reed Elsevier is an active member of the LBG (London
Benchmarking Group). The LBG model helps businesses
to improve the management, measurement and reporting
of their corporate community involvement programmes.
It moves beyond charitable donations to include the full
range of contributions (in time, in kind and in cash) made to
community causes, and assesses the actual results for the
community and for the business. (See www.lbg-online.net
for more information).

As managers of the Group, we have worked with Elsevier UK
(Oxford) to ensure that it understands the LBG model and
applies its principles to the measurement of community
involvement programmes. Having conducted an assessment,
we are satisfied that this has been achieved. Our work has
not extended to an independent audit of the data.

The Corporate Citizenship Company
www.corporate-citizenship.co.uk
April 2007

Appendix 10 –
LBG Assurance Statement – Elsevier UK (Oxford)
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Independent assurance statement to Reed Elsevier

management

Reed Elsevier’s Corporate Responsibility Report 2006
(the Report) has been prepared by the management
of Reed Elsevier Group plc who are responsible for the
collection and presentation of the information within
it. Our responsibility, in accordance with Reed Elsevier
management’s instructions, is to carry out a limited
assurance engagement on selected 2006 environmental
data from the UK and US businesses contained within
Appendix 12 of the Report. We do not, therefore, accept or
assume any responsibility for any other purpose or to any
other person or organisation. Any reliance any such third
party may place on the Report is entirely at its own risk.

What did we do to form our conclusions?

Our assurance engagement has been planned and
performed in accordance with the International Federation
of Accountants’ International Standard for Assurance
Engagements Other Than Audits or Reviews of Historical
Financial Information (ISAE3000). The environmental data
have been evaluated against completeness, consistency
and accuracy criteria agreed with the management of
Reed Elsevier as follows:

Completeness

> Whether all material data sources have been included
and that boundary definitions have been appropriately
interpreted and applied

Consistency

> Whether the ‘Reed Elsevier Environmental Guidance for
completion of the Group Environmental Survey (updated
10 January 2007) has been applied

Accuracy

> Whether site-level data has been accurately collated
at Group level

> Whether there is supporting information for the data
reported by sites to Group

In order to form our conclusions we undertook the steps
outlined below:

1. Interviewed specialists responsible for managing,
collating, and reviewing environmental data at a
Group level for internal and public reporting purposes

2. Reviewed a selection of management documentation
including guidance documents, environmental data,
training materials and the results of previous data reviews

3. Undertook seven one-day visits to key locations in the
UK and US to examine the systems and processes in
place for managing and reporting environmental data
against the environmental data reporting guidance
prepared by Reed Elsevier Group. Two sites were visited
in the UK and five in the US

4. Additional supporting documentation was sought for
a sample of data points for sites not visited through
our work. Supporting documentation was sought and
reviewed for 25 additional data points

5. Reviewed Appendix 12 of the Report and challenged the
environmental data validation and collation processes
by following the sample of data collected at the seven sites
visited through to the Group reporting level

6. Reviewed Appendix 12 of the Report for the appropriate
presentation of the data including the discussion of
limitations and assumptions relating to the data presented

Level of assurance

Our evidence gathering procedures have been designed to
obtain a sufficient level of evidence to provide a limited level
of assurance in accordance with ISAE3000

Limitations of our review

Our scope of work was limited to the following data sets
from the UK and US businesses of Reed Elsevier Group:

> Total energy usage from both electricity, gas and other
fuels

> Carbon emissions from energy usage and transport

> Water usage

> Waste (for the UK businesses only)

We have not tested previous years’ data. We visited seven
sites and undertook tests on 25 data points from 21 further
sites, out of a total of 65 possible locations.

We have not sought evidence to support the statements,
claims, or data presented within the Report other than
that contained within Appendix 12.

Appendix 11 –
Ernst & Young LLP Assurance Statement
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Our conclusions

Based on our review:

> We are not aware of any material reporting units
which have been excluded from the UK and
US environmental data

> Nothing has come to our attention that causes us to
believe that the UK and US environmental data has not
been properly collated from the information reported
by sites

> We are not aware of any errors that would materially
affect the environmental data presented in Appendix 12.

Our observations

Our observations and areas for improvement will be
raised in a report to Reed Elsevier’s management. Selected
observations are provided below. These observations do
not affect our conclusions on the Report set out above.

> Across the sites visited we noted that the environmental
data reporting and guidance system had been applied
in gathering the data presented in Appendix 12

> Supporting documentation for energy and water usage
was available at all sites visited and for those that were
selected for further review on a sample basis. Supporting
documentation for waste data was not always available
and reporting performance in this area typically required
a greater use of estimation methodologies

> The application of processes to review data at site-level
varied. Further refinements to the environmental data
collection and Workbook completion procedures are
planned for 2007 that aim to address this

> The data collation system for site submissions to
Group does not readily allow sites to view revisions
made during the Group-level quality review process.

Our independence

This is the first year Ernst & Young LLP has provided
independent assurance services in relation to Reed
Elsevier’s CR reporting. With the exception of this work we
have provided no other services relating to Reed Elsevier’s
approach to CR or any of the business processes relating
to the management of the issues discussed in the Report.

Our assurance team

Our assurance team has been drawn from our global
environment and sustainability network, which undertakes
similar engagements to this with a number of significant
UK and international businesses.

Ernst & Young LLP

London

30 March 2007

Appendix 11 –
Ernst & Young LLP Assurance Statement
continued
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Basis of reporting
We believe in transparency and in making continuous
improvements in our reporting. Following on from the
assurance we received last year from KPMG LLP on UK
environmental data, we have engaged Ernst & Young LLP
to externally review UK and US reported environmental
data in 2006. The UK and US are our largest markets and
together represent 71% of our business by turnover. As well as
expanding coverage, we have extended the assurance scope
to include waste data by weight for the UK and C02 emissions
from energy and transport. We will continue to broaden the
scope and coverage of our external assurance going forward.

Progress in 2006
In 2006 we introduced an Environmental Workbook and
guidance to provide a standardised format for collecting
environmental data. The Environmental Workbook has
simplified the checking and assurance processes, made
submitting data easier through such measures as automatic
conversion of information from local amounts and currencies,
and ensured the resulting data is more robust. Methodology
was reviewed by Reed Elsevier Internal Audit, while the data
was collated through the RE Hyperion Financial Management
System with assistance from Reed Elsevier Accounting
Services. Facilities managers at each site were responsible
for entering data, which was subsequently reviewed by RE
Environmental Champions before undergoing substantive
internal testing.

Environmental data
Reported environmental data is derived from the 2006 Reed
Elsevier Group Environmental Survey (extracted from site
Environmental Workbooks) along with information from our
transport providers. It covers 63 facilities (21 UK and 42 US)
encompassing all four RE divisions: Elsevier, LexisNexis,
Harcourt Education, and Reed Business Information.
Operations with limited numbers of employees in primarily
small leased spaces have been omitted.

The majority of our operations are office-based and
energy and water use are directly linked to related heating,
lighting, electrical appliances, and sanitation.

Energy Consumption
11% of our energy comes from UK green sources, primarily
hydro-generation from utility Scottish and Southern. Green
electricity is supplied to all UK locations where we have
control over energy supply and is considered Climate
Change Levy exempt, and thus responsible for zero
emissions according to UK Department for Environment,
Food and Rural Affairs (DEFRA) guidelines. Gas
comprises.14% of our energy supply, while 1% is derived
from other fuels for back-up generators to ensure business

continuity.

Energy Usage (mWh) 2006
Standard Electricity 142,946
Green Electricity 21,633
Gas 27,100
Other Fuel 2,274
Total Energy 193,953

Water Consumption
UK and US water usage results primarily from sanitation
and employee consumption, though at some larger sites
we are responsible for irrigation of the surrounding land.

2006 Water usage (m3)
480,060

C02 Emissions
UK and US C02 emissions were derived from energy data
collected through the RE Group Environmental Survey and
our travel companies, BCD Travel in the UK and World
Travel BTI in the US (covering only bookings made through
our travel companies and excluding travel paid for by other
companies). Car data included in Scope 1 includes full
information for our US fleet and estimated data for the
UK fleet due to the unavailability of full distance travelled
figures for all cars. The estimate is based on a sample of
21% of the total number of cars for which we could collect
full information. We used conversion factors from the
DEFRA Guidelines for Company Reporting on Greenhouse
Gas Emissions Annexes, updated July 2005, with data
ordered according to the Greenhouse Gas Protocol (GHG)
Scope guidelines.

2006 Energy Breakdown

Percentage of Total Usage

l Standard Electricity 74%
l Gas 14%
l Green Electricity 11%
l Other Fuel 1%

Appendix 12 –
Reed Elsevier UK and US Environmental Data
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t/CO2 by GHG Protocol scope 2006

Scope 1
Fuel combustion including gas supplied
to our facilities whether leased or
owned/company owned vehicles 14,571
Scope 2
Purchased electricity for own use 61,467
Scope 3
Business travel 44,843
Total Emissions 120,881

Waste

Waste data is for UK operations. We recycled 38% of our
waste in 2006. We aim to expand this to 50% by 2009 on a
2006 baseline. We were unable to collect waste data from
five UK operations in 2006, thus we have estimated waste
produced at these sites by the number of ‘People in Places’
which includes all full time employees, contractors, and
part-time employees at each reporting location. We intend
to expand waste data coverage in 2007.

2006 UK Waste Disposed metric tonnes

Landfill 701
Incinerated 53
Recycled 472
Total Waste Disposed 1,226

Areas for improvement

The RE Environmental Management System commits us to
continually improving our environmental management and
information systems. In 2006 we took steps to improve data
collection, by standardising methodology such as reporting
periods. This led to better reliability and comparability of
resulting data. However, there is more we can and will do
going forward including:

> Improving Environmental Workbook and Reporting
Guidelines based on feedback from the 2006 Group
Environmental Survey, to ensure our environmental
data is even more robust

> Reviewing key findings and implementing Ernst
& Young LLP recommendations resulting from the
assurance process

> Continuing to enhance communication across RE
about the importance of data quality to drive improved
performance and better reporting for internal and
external stakeholders.

Independent assurance

We sought independent review to gain assurance on
the accuracy of our reported UK and US environmental
information. The external review encompassed core
environmental impact areas: energy, C02 emissions
(following GHG protocol), water and UK waste. Ernst
& Young LLP’s independent assurance opinion can be
found on pages 112 and 113.

Appendix 12 –
Reed Elsevier UK and US Environmental Data
continued
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The Global Reporting Initiative (GRI) is an international framework for voluntary reporting of the economic, environmental
and social impacts of company performance. The table below indicates the areas of our report which cover the GRI 3 (the
third generation of guidelines) and whether we have done this fully, in part or not at all. We believe that the RE CR Report
represents a balanced and reasonable presentation of our company’s performance and have self declared our reporting
level against the criteria in the GRI application levels as B.

Application Level Criteria

Reports intended to qualify for level C, C+, B, B+, A or A+ must contain each of the criteria that are presented in the
column for the relevant level.

Appendix 13 –
GRI Index

Reporting Status Key:

••• We report against this indicator
•• We partially report against this indicator
• We do not report against this indicator

AI = Additional Indicator
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Report on all criteria listed for
Level C plus:
1.2
3.9, 3.13
4.5-4.13, 4.16-4.17

Management Approach
Disclosures for each Indicator
Category

Report on a minimum of
20 Performance Indicators,
at least one from each of:
economic, environment, human
rights, labour, society, product
responsibility

Report on:
1.1
2.1-2.10
3.1-3.8, 3.10-3.12
4.1-4.4, 4.14-4.15

Not required

Report on a minimum
of 10 Performance Indicators,
including at least one from
each of: social, economic
and environment

Same as requirement for Level B

Management Approach
disclosed for each Indicator
Category

Report on each core G3 and
Sector Supplement* indicator
with due regard to the Materiality
Principle by either: a) reporting
on the indicator or b) explaining
the reason for its omission

G3 Profile
Disclosures

Output

G3 Management
Approach
Disclosures

Output

G3 Performance
Indicators & Sector
Supplement
Performance Indicators
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Report Application level C C+ B B+ A A+

*Sector supplement in final version
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GRI 3 Reporting Element

Profile, Strategy & analysis

1.1 CEO Statement.
1.2 Description of key impacts, risks and opportunities.

Organisational Profile

2.1 Company name.
2.2 Primary brands, products, and/or service.
2.3 Operational structure of the organisation.
2.4 Location of organisation’s headquarters.
2.5 Countries where organisation operates.
2.6 Nature of ownership and legal form.
2.7 Markets served.
2.8 Scale of the reporting organisation.
2.9 Significant changes during the reporting period.
2.10 Awards received in the reporting period.

Report Parameters

Report Profile

3.1 Reporting period.
3.2 Date of most recent previous report.
3.3 Reporting cycle (annual, biennial, etc.).
3.4 Contact point for questions regarding the report

or its contents.

Report Scope and Boundary

3.5 Process for defining report content.
3.6 Boundary of the report.
3.7 Specific limitations on the scope or boundary

of the report.
3.8 Basis for reporting on joint ventures, subsidiaries,

leased facilities, outsourced operations, and other
entities that can significantly affect comparability
from period to period and/or between organisations.

3.9 Data measurement techniques and the bases
of calculations.

3.10 Explanation of the effect of any re-statements of
information provided in earlier reports, and the
reasons for such re-statement.

3.11 Significant changes from previous reporting periods
in the scope, boundary, or measurement methods
applied in the report.

GRI Content Index

3.12 Table identifying the location of the (GRI) Standard
Disclosures in the report.

Assurance

3.13 Policy and current practice with regard to seeking
external assurance for the report.

Appendix 13 –
GRI Index
continued

Reporting Status

•••
•••

•••
•••
•••
•••
•••
•••
•••
•••
•••
•••

•••
•••
•••

•••

•••
•••

•••

•••

•••

•••

•••

•••

•••

Where this can be found in this report

See page: CEO Statement
See pages: CEO Statement; 3; 8; 9; 17
24; 38; 46; 57

See page: CEO Statement
See pages: 2-7
See pages: 87-88
See pages: 1; 87-88
See pages: 3; 87-88
See pages: 86-88
See pages: 3-7
See pages: 3-7; 15
See pages: 2-7; 87-88
See pages: 14; 77; 13; 28

See page: 8
See page: 8
See page: 8

See pages: 1; 83

See pages: 83; 84
See pages: 2-15; 84

See pages: 2-15

See pages: 2-7; 15-16; 60

See pages: 15-16; 45; 48; 58-77

See pages: 15-16; 58-77

See pages: 10-13; 15-16; 17; 24; 38;
46; 57

See pages: 110-114

See pages: 14; 83; 110-114
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Governance, Commitments, and Engagement

Governance

4.1 Governance structure of the organisation.
4.2 Indicate whether the Chair of the highest governance

body is also an executive officer.
4.3 For organisations that have a unitary board structure,

state the number of members of the highest
governance body that are independent and/or
non-executive members.

4.4 Mechanisms for shareholders and employees to
provide recommendations or direction to the highest
governance body.

4.5 Linkage between compensation for members of the
highest governance body, senior managers, and
executives (including departure arrangements), and
the organisation’s performance (including social and
environmental performance).

4.6 Processes in place for the highest governance body
to ensure conflicts of interest are avoided.

4.7 Process for determining the qualifications and
expertise of the members of the highest governance
body for guiding the organisation’s strategy on
economic, environmental, and social topics.

4.8 Internally developed statements of mission or values,
codes of conduct, and principles relevant to
economic, environmental, and social performance
and the status of their implementation.

4.9 Procedures of the highest governance body for
overseeing the organisation’s identification and
management of economic, environmental, and social
performance, including relevant risks and
opportunities, and adherence or compliance with
internationally agreed standards, codes of conduct,
and principles.

4.10 Processes for evaluating the highest governance
body’s own performance, particularly with respect to
economic, environmental, and social performance.

Commitments To External Initiatives

4.11 Explanation of whether and how the precautionary
approach or principle is addressed by the
organisation.

4.12 Externally developed economic, environmental,
and social charters, principles, or other initiatives
to which the organisation subscribes or endorses.

4.13 Memberships in associations and/or
national/international advocacy organisations in
which the organisation: has positions in governance
bodies; participates in projects or committees;
provides substantive funding beyond routine
membership duties or; views membership
as strategic.

Appendix 13 –
GRI Index
continued

Reporting Status

•••

•••

•••

•••

•••

•••

•••

•••

•••

•••

•••

•••

•••

Where this can be found in this report

See pages: 87-88

See pages: 8; 87-88

See pages: 38; 87-88

See pages: 17; 38-39

See pages: 20; 23

See page: 87

See pages: 22; 34-35; 87-88

See pages: 87-88

See page: 8

See page: 22

See pages: 74; 84; 09

See pages: 14; 83
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Stakeholder Engagement

4.14 List of stakeholder groups engaged by the organisation.
4.15 Basis for identification and selection of stakeholders

with whom to engage.
4.16 Approaches to stakeholder engagement, including

frequency of engagement by type and by stakeholder
group.

4.17 Key topics and concerns that have been raised
through stakeholder engagement, and how the
organisation has responded to those key topics and
concerns, including through its reporting.

Disclosure of Management Approach

> Economic
> Environmental
> Social

Economic Performance Indicators

Aspect: Economic Performance

EC1 Direct economic value generated and distributed,
including revenues, operating costs, employee
compensation, donations and other community
investments, retained earnings, and payments
to capital providers and governments.

EC2 Financial implications and other risks and
opportunities for the organisation activities due
to climate change.

EC3 Coverage of the organisation defined benefit plan
obligations.

EC4 Significant financial assistance received from
government.

Aspect: Market Presence

EC5 Range of ratios of standard entry level wage
compared to local minimum wage at significant
locations of operation. (AI)

EC6 Policy, practices, and proportion of spending
on locally-based suppliers at significant locations
of operation.

EC7 Procedures for local hiring and proportion of senior
management hired from the local community at
locations of significant operation.

Aspect: Indirect Economic Impacts

EC8 Development and impact of infrastructure
investments and services provided primarily
for public benefit through commercial, in-kind,
or pro bono engagement.

EC9 Understanding and describing significant indirect
economic impacts, including the extent of impacts. (AI)

Appendix 13 –
GRI Index
continued
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Where this can be found in this report

See page: 83

See page: 83

See pages: 27; 83

See pages: 26; 27

see pages: 11; 24
see pages: 13; 57; 59; 80-81
CEO Statement; 8; 12; 48; 56

See pages: 15-16; 99-101

See page: 66

See pages: 34-36; 77

See pages: 15-16; 52; 99-101
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Environmental Performance Indicators

Aspect: Materials

EN1 Materials used by weight or volume.
EN2 Percentage of materials used that are recycled

input materials.

Aspect: Energy

EN3 Direct energy consumption by primary energy source.
EN4 Indirect energy consumption by primary source.
EN5 Energy saved due to conservation and efficiency

improvements. (AI)
EN6 Initiatives to provide energy-efficient or renewable

energy-based products and services, and reductions
in energy requirements as a result of these
initiatives. (AI)

EN7 Initiatives to reduce indirect energy consumption and
reductions achieved. (AI)

Aspect: Water

EN8 Total water withdrawal by source.
EN9 Water sources significantly affected by withdrawal

of water. (AI)
EN10 Percentage and total volume of water recycled and

reused. (AI)

Aspect: Biodiversity

EN11 Location and size of land owned, leased, managed
in, or adjacent to, protected areas and areas of high
biodiversity value outside protected areas.

EN12 Description of significant impacts of activities,
products, and services on biodiversity in protected
areas and areas of high biodiversity value outside
protected areas.

EN13 Habitats protected or restored. (AI)
EN14 Strategies, current actions, and future plans for

managing impacts on biodiversity. (AI)
EN15 Number of IUCN Red List species and national

conservation list species with habitats in areas
affected by operations, by level of extinction risk. (AI)

Aspect: Emissions, Effluents, and Waste

EN16 Total direct and indirect greenhouse gas emissions
by weight.

EN17 Other relevant indirect greenhouse gas emissions
by weight.

EN18 Initiatives to reduce greenhouse gas emissions and
reductions achieved. (AI)

EN19 Emissions of ozone-depleting substances by weight.
EN20 NO, SO, and other significant air emissions by type

and weight.
EN21 Total water discharge by quality and destination.
EN22 Total weight of waste by type and disposal method.
EN23 Total number and volume of significant spills.
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Where this can be found in this report

See pages: 73; 74

See pages: 75-76

See page: 61
See page: 61

See pages: 57; 58; 60-63

See pages: 62; 67

See page: 63

See page: 69

See pages: 78-79

See pages: 78; 79
See pages: 78; 79

See pages: 78; 79

See pages: 67; 68

See pages: 68; 71-72

See page: 75
See page: 59
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EN24 Weight of transported, imported, exported, or treated
waste deemed hazardous under the terms of the
Basel Convention Annex I, II, III, and VIII, and
percentage of transported waste shipped
internationally. (AI)

EN25 Identity, size, protected status, and biodiversity value
of water bodies and related habitats significantly
affected by the reporting organisation discharges
of water and runoff. (AI)

Social Performance Indicators – Labour Practices and
Decent Work
Aspect: Employment
LA1 Total workforce by employment type, employment

contract, and region.
LA2 Total number and rate of employee turnover by age

group, gender, and region.
LA3 Benefits provided to full-time employees that are

not provided to temporary or part-time employees,
by major operations. (AI)

Aspect: Labour/Management Relations
LA4 Percentage of employees covered by collective

bargaining agreements.
LA5 Minimum notice period(s) regarding operational

changes, including whether it is specified in
collective agreements.

Aspect: Occupational Health and Safety
LA6 Percentage of total workforce represented in formal

joint management-worker health and safety
committees that help monitor and advise on
occupational health and safety programmes. (AI)

LA7 Rates of injury, occupational diseases, lost days, and
absenteeism, and number of work-related fatalities
by region.

LA8 Education, training, counselling, prevention, and
risk-control programmes in place to assist workforce
members, their families, or community members
regarding serious diseases.

LA9 Health and safety topics covered in formal
agreements with trade unions. (AI)

Aspect: Training and Education
LA10 Average hours of training per year per employee

by employee category.
LA11 Programmes for skills management and lifelong

learning that support the continued employability
of employees and assist them in managing career
endings. (AI)

LA12 Percentage of employees receiving regular
performance and career development reviews. (AI)
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Where this can be found in this report

See pages: 15; 38

See page: 38

See pages: 12; 39; 43-45

See page: 45

See pages: 12; 41

See page: 41

See page: 41
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Aspect: Diversity and Equal Opportunity

LA13 Composition of governance bodies and breakdown
of employees per category according to gender,
age group, minority group membership, and other
indicators of diversity.

LA14 Ratio of basic salary of men to women by employee
category.

Social Performance Indicators – Human Rights

Aspect: Investment and Procurement Practices

HR1 Percentage and total number of significant investment
agreements that include human rights clauses or that
have undergone human rights screening.

HR2 Percentage of significant suppliers and contractors
that have undergone screening on human rights and
actions taken.

HR3 Total hours of employee training on policies and
procedures concerning aspects of human rights that
are relevant to operations, including the percentage
of employees trained. (AI)

Aspect: Non-Discrimination

HR4 Total number of incidents of discrimination and
actions taken.

Aspect: Freedom of Association and Collective Bargaining

HR5 Operations identified in which the right to exercise
freedom of association and collective bargaining may
be at significant risk, and actions taken to support
these rights.

Aspect: Child Labour

HR6 Operations identified as having significant risk
for incidents of child labour, and measures taken
to contribute to the elimination of child labour.

Aspect: Forced and Compulsory Labour

HR7 Operations identified as having significant risk
for incidents of forced or compulsory labour, and
measures to contribute to the elimination of forced
or compulsory labour.

Aspect: Security Practices

HR8 Percentage of security personnel trained in the
organisation policies or procedures concerning
aspects of human rights that are relevant to
operations. (AI)

Aspect: Indigenous Rights

HR9 Total number of incidents of violations involving
rights of indigenous people and actions taken. (AI)
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See pages: 15; 38

See pages: 34; 77

See pages: 34; 77

See page: 22

See pages: 26-28

See page: 22
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Social Performance Indicators – Society

Aspect: Community

SO1 Nature, scope, and effectiveness of any programmes
and practices that assess and manage the impacts
of operations on communities, including entering,
operating, and exiting.

Aspect: Corruption

SO2 Percentage and total number of business units
analysed for risks related to corruption.

SO3 Percentage of employees trained in organisation’s
anti-corruption policies and procedures.

SO4 Actions taken in response to incidents of corruption.

Aspect: Public Policy

SO5 Public policy positions and participation in public
policy development and lobbying.

SO6 Total value of financial and in-kind contributions to
political parties, politicians, and related institutions
by country. (AI)

Aspect: Anti-Competitive Behaviour

SO7 Total number of legal actions for anti-competitive
behaviour, anti-trust, and monopoly practices and
their outcomes. (AI)

Aspect: Compliance

SO8 Monetary value of significant fines and total number
of non-monetary sanctions for non-compliance with
laws and regulations.

Social Performance Indicators – Product Responsibility

Aspect: Customer Health and Safety

PR1 Life cycle stages in which health and safety
impacts of products and services are assessed for
improvement, and percentage of significant products
and services categories subject to such procedures.

PR2 Total number of incidents of non-compliance with
regulations and voluntary codes concerning health
and safety impacts of products and services during
their life cycle, by type of outcomes. (AI)

Aspect: Product and Service Labelling

PR3 Type of product and service information required by
procedures, and percentage of significant products
and services subject to such information requirements.

PR4 Total number of incidents of non-compliance with
regulations and voluntary codes concerning product
and service information and labelling, by type of
outcomes. (AI)

PR5 Practices related to customer satisfaction, including
results of surveys measuring customer satisfaction. (AI)
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See pages: CEO Statement; 12; 46-56

See pages: 14; 83

See pages: 22-23

See pages: 14; 83

See pages: 22-23

See page: 30
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Aspect: Marketing Communications

PR6 Programmes for adherence to laws, standards,
and voluntary codes related to marketing
communications, including advertising,
promotion, and sponsorship.

PR7 Total number of incidents of non-compliance
with regulations and voluntary codes concerning
marketing communications, including advertising,
promotion, and sponsorship by type of outcomes. (AI)

Aspect: Customer Privacy

PR8 Total number of substantiated complaints
regarding breaches of customer privacy and
losses of customer data. (AI)

Aspect: Compliance

PR9 Monetary value of significant fines for non-
compliance with laws and regulations concerning
the provision and use of products and services.
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